
7HFQRORJtDV GH�OD�6RFLHGDG GH�OD�,QIRUPDFLyQ+DFLD�XQD�HFRQRPtD�GHO�FRQRFLPLHQWR7HFQRORJtDV GH�OD�6RFLHGDG GH�OD�,QIRUPDFLyQ+DFLD�XQD�HFRQRPtD�GHO�FRQRFLPLHQWR
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'*�6RFLHGDG�GH�OD,QIRUPDFLyQ'*�6RFLHGDG�GH�OD,QIRUPDFLyQ

0(;,&2����GH�-XQLR�GHO ����



8QD�6RFLHGDG�GH�OD�,QIRUPDFLyQKDFLD�XQD�HFRQRPtDGHO�FRQRFLPLHQWR
8QD�6RFLHGDG�GH�OD�,QIRUPDFLyQKDFLD�XQD�HFRQRPtDGHO�FRQRFLPLHQWR
Î *OREDOL]DFLyQ GH�OD�HFRQRPtDÎ *OREDOL]DFLyQ GH�OD�HFRQRPtD
Î 'LQiPLFDV�GH�HPSOHRÎ 'LQiPLFDV�GH�HPSOHR
Î &RKHVtRQ VRFLDO�\�H[FOXVLyQVRFLDOÎ &RKHVtRQ VRFLDO�\�H[FOXVLyQVRFLDO
Î 'pILFLW�GH�FRPSHWHQFLDVÎ 'pILFLW�GH�FRPSHWHQFLDV
Î &RVWHV�GH�DFFHVRÎ &RVWHV�GH�DFFHVR



&DGD�DxRPiV�GHO����GH�ORVWUDEDMRVGHVDSDUHFHQ\�VHUHHPSOD]DQSRU�RWURV�HQQXHYRVSURFHVRV�\�RQXHYDVHPSUHVDV

&DGD�DxRPiV�GHO����GH�ORVWUDEDMRVGHVDSDUHFHQ\�VHUHHPSOD]DQSRU�RWURV�HQQXHYRVSURFHVRV�\�RQXHYDVHPSUHVDV

'pILFLW�GH�FRPSHWHQFLDV�HQ�7,&'pILFLW�GH�FRPSHWHQFLDV�HQ�7,&

'HPDQGD 2IHUWD 'pILFLW



(VWUDWHJLD�HXURSHD�SDUD�HOHPSOHR(VWUDWHJLD�HXURSHD�SDUD�HOHPSOHR

«�XQD�HFRQRPtD�EDVDGD�HQ�HOFRQRFLPLHQWR��OD�PiV�FRPSHWLWLYD�GHOPXQGR��FDSD]�GH�XQ�FUHFLPLHQWRHFRQyPLFR�VRVWHQLEOH��FRQ�PiV�\�PHMRUHVHPSOHRV�\�PD\RU�FRKHVLyQ�VRFLDO
«�XQD�HFRQRPtD�EDVDGD�HQ�HOFRQRFLPLHQWR��OD�PiV�FRPSHWLWLYD�GHOPXQGR��FDSD]�GH�XQ�FUHFLPLHQWRHFRQyPLFR�VRVWHQLEOH��FRQ�PiV�\�PHMRUHVHPSOHRV�\�PD\RU�FRKHVLyQ�VRFLDO

&RQVHMR�(XURSHR�GH�/LVERD&RQVHMR�(XURSHR�GH�/LVERD0DU]R�GHO����0DU]R�GHO����



/D�UHVSXHVWD/D�UHVSXHVWD
/D�UHVSXHVWD�SROtWLFD/D�UHVSXHVWD�SROtWLFD(XURSH(XURSHHH \\ /HDUQLQJ/HDUQLQJHH



/D UHVSXHVWD/D UHVSXHVWD
Î /D�UHVSXHVWD�WHFQROyJLFDÎ /D�UHVSXHVWD�WHFQROyJLFD



(XURSH��REMHWLYRV(XURSH��REMHWLYRVHH
/OHYDU�D�WRGRV�ORVFLXGDGDQRV��QHJRFLRV�\DGPLQLVWUDFLyQ�HQ�OtQHD
/OHYDU�D�WRGRV�ORVFLXGDGDQRV��QHJRFLRV�\DGPLQLVWUDFLyQ�HQ�OtQHD

Î�Î�
UiSLGDPHQWHUiSLGDPHQWH



(XURSH��REMHWLYRV(XURSH��REMHWLYRVHH
&UHDU�XQD�(XURSDDOIDEHWL]DGD�HQ�7,&�\HPSUHQGHGRUD
&UHDU�XQD�(XURSDDOIDEHWL]DGD�HQ�7,&�\HPSUHQGHGRUD

Î�Î�



(XURSH��REMHWLYRV(XURSH��REMHWLYRVHH
$VHJXUDU�XQD6RFLHGDG�GH�OD,QIRUPDFLyQ�QRH[FOX\HQWH
$VHJXUDU�XQD6RFLHGDG�GH�OD,QIRUPDFLyQ�QRH[FOX\HQWH

Î�Î�



$IURQWDU�ORV UHWRV GH�OD�6RFLHGDG GHO &RQRFLPLHQWR
(XURSH(XURSHHH

���,QWHUQHW�PDV�EDUDWR��UDSLGR�\�VHJXUR���,QYHUWLU HQ�UHFXUVRV�KXPDQRV���(VWLPXODU HO XVR�GH�,QWHUQHW
���,QWHUQHW�PDV�EDUDWR��UDSLGR�\�VHJXUR���,QYHUWLU HQ�UHFXUVRV�KXPDQRV���(VWLPXODU HO XVR�GH�,QWHUQHW



,QWHUQHW�PiV�EDUDWR��UiSLGR \�VHJXUR
�� $FFHVR�PiV�EDUDWR$FFHVR�PiV�EDUDWR \�\�UiSLGRUiSLGR D�,QWHUQHWD�,QWHUQHW�� ,QWHUQHW�GH�,QWHUQHW�GH�EDQGDEDQGD DQFKDDQFKD SDUD�LQYHVWLJDGRUHVSDUD�LQYHVWLJDGRUHV�� 5HGHV�VHJXUDV5HGHV�VHJXUDV \�\�WDUMHWDV�LQWHOLJHQWHVWDUMHWDV�LQWHOLJHQWHV

(XURSH(XURSHHH



&RPSOHWDU&RPSOHWDU OD�OD�OLEHUDOL]DFLyQOLEHUDOL]DFLyQ GHGHODV�WHOHFRPXQLFDFLRQHVODV�WHOHFRPXQLFDFLRQHV
� 5HIRU]DU OD�FRPSHWHQFLD��XQLILFDU�HO�PHUFDGR�GH�OD�8(�DGDSWDU�OD�UHJXODFLRQ�D�OD�FRQYHUJHQFLD��HVSHFWUR«
� &RPSHWLFLyQ HQ�HO�EXFOH GH�DERQDGR SDUD EDMDU WDULIDV\�HVWLPXODU HO ,QWHUQHW�GH�DOWD�YHORFLGDG
� $X�HQWDU OD�VHJXULGDG GH�OD�UHG��VX�FRQILGHQFLDOLGDG��LQWHJULGDG�\�DXWHQWLILFDFLyQ

(XURSH(XURSHHH



,QYHUWLU�HQ�UHFXUVRV�KXPDQRV
�� /D�/D�MXYHQWXGMXYHQWXG HXURSHD�HXURSHD�HQ�OD�HUD�GLJLWDOHQ�OD�HUD�GLJLWDO�� 7UDEDMDU7UDEDMDU HQ�OD�HQ�OD�HFRQRPtD�GHO�FRQRFLPLHQWRHFRQRPtD�GHO�FRQRFLPLHQWR�� 3DUWLFLSDFLyQ3DUWLFLSDFLyQ GH�GH�WRGRVWRGRV HQ�OD�HQ�OD�VRFLHGDGVRFLHGDG GHO�FRQRFLPLHQWRGHO�FRQRFLPLHQWR

(XURSH(XURSHHH



8WLOL]DFLyQ�GH�HVWRVQXHYRV�UHFXUVRV�SDUDDSUHQGHU�\�DGTXLULUQXHYDV�FDSDFLGDGHV
8WLOL]DFLyQ�GH�HVWRVQXHYRV�UHFXUVRV�SDUDDSUHQGHU�\�DGTXLULUQXHYDV�FDSDFLGDGHV

'RPLQLR�GH�,QWHUQHW�\�ORVLQVWUXPHQWRV�PXOWLPHGLD'RPLQLR�GH�,QWHUQHW�\�ORVLQVWUXPHQWRV�PXOWLPHGLD
$OIDEHWL]DFLyQ�'LJLWDO$OIDEHWL]DFLyQ�'LJLWDO



Î 7UDEDMR�FRRSHUDWLYRÎ 7UDEDMR�FRRSHUDWLYRÎ &UHDWLYLGDGÎ &UHDWLYLGDGÎ 0XOWLGLVFLSOLQDULHGDGÎ 0XOWLGLVFLSOLQDULHGDGÎ $GDSWDFLyQÎ $GDSWDFLyQÎ &RPXQLFDFLyQ�LQWHUFXOWXUDOÎ &RPXQLFDFLyQ�LQWHUFXOWXUDOÎ 5HVROXFLyQ�GH�SUREOHPDVÎ 5HVROXFLyQ�GH�SUREOHPDV

&DSDFLGDGHV�FODYH�&DSDFLGDGHV�FODYH�



5RPDQR�3URGL3UHVLGHQWH�GH�OD�&RPLVLyQ�(XURSHD-XQH ����
5RPDQR�3URGL3UHVLGHQWH�GH�OD�&RPLVLyQ�(XURSHD-XQH ����

H(XURSH HV�XQ�SODQ�SDUD�PRGHUQL]DUQXHVWUD�HFRQRPtD�� $O�PLVPRWLHPSR��PHGLDQWH�VX�FRPSRQHQWHH/HDUQLQJ ��RIUHFH�D�WRGRV�HVSHFLDOPHQWH�D�ORV�MyYHQHV��ODVFDSDFLGDGHV�H�LQVWUXPHQWRVQHFHVDULRV�SDUD�WULXQIDU�HQ�XQDHFRQRPtD�EDVDGD�HQ�HOFRQRFLPLHQWR

H(XURSH HV�XQ�SODQ�SDUD�PRGHUQL]DUQXHVWUD�HFRQRPtD�� $O�PLVPRWLHPSR��PHGLDQWH�VX�FRPSRQHQWHH/HDUQLQJ ��RIUHFH�D�WRGRV�HVSHFLDOPHQWH�D�ORV�MyYHQHV��ODVFDSDFLGDGHV�H�LQVWUXPHQWRVQHFHVDULRV�SDUD�WULXQIDU�HQ�XQDHFRQRPtD�EDVDGD�HQ�HOFRQRFLPLHQWR

³³
´́



3ODQ�GH�$FFLyQ�H/HDUQLQJ3ODQ�GH�$FFLyQ�H/HDUQLQJ
Î (TXLSDPLHQWRÎ (TXLSDPLHQWRÎ )RUPDFLyQ�D�WRGRV�ORV�QLYHOHVÎ )RUPDFLyQ�D�WRGRV�ORV�QLYHOHV
Î 6HUYLFLRV�\�FRQWHQLGRVPXOWLPHGLD�GH�DOWD�FDOLGDGÎ 6HUYLFLRV�\�FRQWHQLGRVPXOWLPHGLD�GH�DOWD�FDOLGDG
Î &UHDFLyQ�GH�UHGHV�GH�FRRSHUDFLyQÎ &UHDFLyQ�GH�UHGHV�GH�FRRSHUDFLyQ



(VWLPXODU HO XVR GH�,QWHUQHW
�� $FHOHUDU�HO$FHOHUDU�HO FRPHUFLRFRPHUFLR HOHFWUyQLFRHOHFWUyQLFR�� *RELHUQR*RELHUQR HQ�HQ�OtQHDOtQHD����DFFHVRDFFHVR HOHFWUyQLFRHOHFWUyQLFR D�D�ORVORVVHUYLFLRV�S~EOLFRVVHUYLFLRV�S~EOLFRV�� 6DOXG�HQ�6DOXG�HQ�OtQHDOtQHD�� &RQWHQLGRV&RQWHQLGRV GLJLWDOHVGLJLWDOHV HXURSHRVHXURSHRV HQ�HQ�ODVODV UHGHVUHGHV JOREDOHVJOREDOHV�� 6LVWHPDV6LVWHPDV LQWHOLJHQWHV�LQWHOLJHQWHV�GH�GH�WUDQVSRUWHWUDQVSRUWH

(XURSH(XURSHHH



$FFHVR HOHFWUyQLFR�DORV VHUYLFLRV S~EOLFRV
0HGLDQWH����� $FFHVR HQ�OLQHD D�ORV VHUYLFLRV GH�ORV JRELHUQRV\�GH�OD�&RPLVVLyQ�(XURSHD�� 3URFHGLPLHQWRV VLPSOHV�SDUD OD�FUHDFLyQ�GH�HPSUHVDV� 0D\RU�XVR GH�OD�ILUPD�HOHFWUyQLFD� 2SHQ�VRXUFH�VRIWZDUH�HQ�HO VHFWRU�S~EOLFR� &RQVXOWD \�GLiORJR�

(XURSH(XURSHHH
H�*RYHUQPHQW�H�*RYHUQPHQW�HVHV DFHUFDUDFHUFDU ODVODV DGPLQLVWUDFLRQHV�DGPLQLVWUDFLRQHV�D�D�ORVORV FLXGDGDQRVFLXGDGDQRV \�D�\�D�ODV�HPSUHVDVODV�HPSUHVDV
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0HGLD�GH�OD�(8�������

)XHQWHU���(XUREDURPHWHU��2FWXEUH �����86$��1DWLRQDO�7HOHFRPV�DQG�,QIRUPDWLRQ�$GP����(FRQRPLFV�DQG�6WDWLVWLFV�$GP���$JRVWR �����

+RJDUHV FRQHFWDGRV�D�,QWHUQHW�HQ�FUHFLPLHQWR�UiSLGR2FW���������
$FFHVR�SDUDWRGRV(XURSH(XURSHHH
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% '. ' (/ ( ) ,5/ , / 1/ $ 3 ),1 6 8. 86$)XHQWH�� (8���0RELOH�&RPPXQLFDWLRQV86$���&HOOXODU�7HOHFRPV�	�,QWHUQHW�$VVRFLDWLRQ

0HGLD�GH�OD�8(�����
8VXDULRV�GH�PyYLOHV HQ�(XURSD ���GH�OD�3RE����(QHUR �����

,QYHUWLU�HQ�FRQHFWLYLGDG(XURSH(XURSHHH



(TXLSDU�OTV�HVFXHODV

���
����
����
����
����

���

&RPSXWHUV ,QWHUQHW ,6'1 'LDO�XS &DEOHPRGHP $'6/
)XHQWH�� (XUREDURPHWHU���HU�VHPHVWUH �����

(VFXHODV GH�OD�8(��HTXLSDPLHQWR�\�FRQHFWLYLGDG ����VROR�RUGHQDGRUHV \�FRQH[LRQHV SDUD XVRV HGXFDWLYRV�

(XURSH(XURSHHH



,QYHUWLU�HQLQIUDVWUXFWXUDV GH�DOWD YHORFLGDGSDUD OD�LQYHVWLJDFLRQ
$FWXDOL]DFLyQ FRQWtQXD GH�XQD�UHG�SDQ�(XURSHD GH�LQYHVWLJDFLRQ FRQ�FDSDFLGDG�GH���*LJDELW�V�HQ������SDUD OD�8(�\�HVWDGRVDVRFLDGRV
'HVDUUROOR GH�H[SHULPHQWRV�EDVDGRV�HQWHFQRORJtD *5,'�SDUD�OD�H[SORUDFLyQFLHQWtILFD�GHO�IXWXUR�TXH�UHTXLHUH�XVRLQWHQVLYR�GH�UHGHV�FRPSXWDFLRQDOHV \�EDVHVGH�GDWRV GLVWULEXtGDV�FRPSDUWLGDV�SRUFRPXQLGDGHV�FLHQWtILFDV�YLUWXDOHV���

(XURSH(XURSHHH
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(O�3URJUDPD�,67(O�3URJUDPD�,67



7HFQRORJLDV7HFQRORJLDV GH�OD�GH�OD�6RFLHGDG6RFLHGDG GH�ODGH�OD,QIRUPDFLyQ,QIRUPDFLyQ
&RQWHQLGRV&RQWHQLGRV \\KHUUDPLHQWDVKHUUDPLHQWDVPXOWLPHGLDPXOWLPHGLD 1XHYRV�PpWRGRV1XHYRV�PpWRGRV GHGHWUDEDMR�WUDEDMR�\�\�FRPHUFLRFRPHUFLRHOHFWUyQLFRHOHFWUyQLFR6LVWHPDV�6LVWHPDV�\�\�VHUYLFLRV�SDUDVHUYLFLRV�SDUDHO�FLXGDGDQRHO�FLXGDGDQR

7HFQRORJtDV�IXWXUDV7HFQRORJtDV�IXWXUDV \\HPHUJHQWHVHPHUJHQWHV 5HGHV�5HGHV�GH�GH�LQYHVWLJDFLyQLQYHVWLJDFLyQ7HFQRORJtDV7HFQRORJtDV HHLQIUDVWUXFWXUDVLQIUDVWUXFWXUDV HVHQFLDOHVHVHQFLDOHV



6LVWHPDV \�6HUYLFLRVSDUD�HO &LXGDGDQR
Î 3HUVRQDV�FRQ�QHFHVLGDGHV�HVS�Î 3HUVRQDV�FRQ�QHFHVLGDGHV�HVS�Î 0HGLR�DPELHQWHÎ 0HGLR�DPELHQWH
Î $GPLQLVWUDFLRQHVÎ $GPLQLVWUDFLRQHV
Î 7UDQVSRUWH�\�WXULVPRÎ 7UDQVSRUWH�\�WXULVPR

Î 6DOXGÎ 6DOXG



1XHYRV�PHWRGRV GH�WUDEDMR\�&RPHUFLR (OHFWUyQLFR
1XHYRV�PpWRGRV�GH�WUDEDMR1XHYRV�PpWRGRV�GH�WUDEDMR

$SOLFDFLRQHV�SDUD�ODV�HPSUHVDV$SOLFDFLRQHV�SDUD�ODV�HPSUHVDV
&RPHUFLR�HOHFWUyQLFR&RPHUFLR�HOHFWUyQLFR
6HJXULGDG�GH�OD�LQIRUPDFLyQ��FRQILGHQFLDOLGDG�SURSLHGDG�LQWHOHFWXDO6HJXULGDG�GH�OD�LQIRUPDFLyQ��FRQILGHQFLDOLGDG�SURSLHGDG�LQWHOHFWXDO

ÎÎ
ÎÎ
ÎÎ
ÎÎ



&RQWHQLGRV \�+HUUDPLHQWDV0XOWLPHGLD
(GLFLRQ�LQWHUDFWLYD(GLFLRQ�LQWHUDFWLYD
3DWULPRQLR�GLJLWDO�\�FRQWHQLGRVFXOWXUDOHV3DWULPRQLR�GLJLWDO�\�FRQWHQLGRVFXOWXUDOHV(GXFDFLyQ�\�)RUPDFLyQ(GXFDFLyQ�\�)RUPDFLyQ
7HFQRORJ�DV GH�OD�OHQJXD7HFQRORJ�DV GH�OD�OHQJXD
$FFHVR��ILOWUDGR��JHVWLyQ�\DQiOLVLV�GH�OD�LQIRUPDFLyQ$FFHVR��ILOWUDGR��JHVWLyQ�\DQiOLVLV�GH�OD�LQIRUPDFLyQ

ÎÎÎÎ
ÎÎÎÎ
ÎÎ



5HGHV GH�WHOHFRPXQLFDFLRQHV
,QJHQLHULD�GHO VRIWZDUH��VLVWHPDV \�VHUYLFLRV
7HFQRORJLDV�SDUD�OD�VLPXODFLyQ \ YLVXDOL]DFLyQ
6LVWHPDV PyYLOHV \�GH�VDWpOLWHV
3HULIpULFRV��VXE�VLVWHPDV \�PLFURVLVWHPDV
0LFURHOHFWUyQLFD

7HFQRORJLDV HLQIUDHVWUXFWXUDV HVHQFLDOHV
ÎÎÎÎ
ÎÎÎÎÎÎÎÎ



³6LVWHPDV�\�VHUYLFLRV�PXOWLPHGLD�SDUDODV�QHFHVLGDGHV�HVSHFLILFDV�GH�WRGR�WLSRGH�DGPLQLVWUDFLRQHV �&RPXQLWDULD�QDFLRQDO��UHJLRQDO��ORFDO���HQ�SDUWLFXODUSDUD DSR\DU�OD�DPSOLDFLyQ \SURIXQGL]DFLyQ GH�OD�8(��\�TXH�RIUH]FDVHUYLFLRV�LQWHUDFWLYRV�D�ORV�FLXGDGDQRV\�R�KDFLpQGRORV GLVSRQLEOHV HQ�SXQWRVGH�UHXQLyQ�QDWXUDOHV��HVSHFLDOPHQWH�HQiUHDV�UHPRWDV�\�UXUDOHV´

$GPLQLVWUDFLRQHV$GPLQLVWUDFLRQHV



´́UHDOL]DU�SDUD�HOUHDOL]DU�SDUD�HO �����OD������OD�PHWD�GHOPHWD�GHO³³*RELHUQR�(XURSHR�,QWHJUDGR*RELHUQR�(XURSHR�,QWHJUDGR´�´� TXHTXHSHUPLWD�SHUPLWD�D�D�ODV�DGPLQLVWUDFLRQHVODV�DGPLQLVWUDFLRQHV��FLXGDGDQRVFLXGDGDQRV����HPSUHVDVHPSUHVDV����SURYHHGRUHVSURYHHGRUHV\�\� RWURVRWURV DFWRUHVDFWRUHV SXEOLFRVSXEOLFRV LQWHUDFWXDULQWHUDFWXDUHQ�HQ�WLHPSRWLHPSR UHDO�UHDO�PHGLDQWHPHGLDQWH XQDXQDLQIUDVWUXFWXUDLQIUDVWUXFWXUD XELFXD�TXHXELFXD�TXH SURPXHYDSURPXHYDOD�OD�FRQILDQ]D�PXWXDFRQILDQ]D�PXWXD��

/RV�REMHFWLYRV
$GPLQLVWUDFLRQHV$GPLQLVWUDFLRQHV



6HUYLFLRV�EDVDGRV HQ�OD�HOHFFLyQ GH�ORV FLXGDGDQRV*RELHUQR \�VXV VHUYLFLRV PiV�DFFHVLEOHV,QFOXVLyQ VRFLDO0HMRU XVR GH�OD�LQIRUPDFLyQ

/D�9LVLyQ
$GPLQLVWUDFLRQHV$GPLQLVWUDFLRQHV



�� $SOLFDFLRQHV$SOLFDFLRQHV HQ�HQ�OtQHDOtQHD�� 6HUYLFLRV6HUYLFLRV GH�GH�DFFHVRDFFHVR \�\�JHVWLRQJHVWLRQ GH�GH�WUDQVDFFLRQHVWUDQVDFFLRQHV SDUDSDUDFLXGDGDQRVFLXGDGDQRV \�\�HPSUHVDVHPSUHVDV�� 6LVWHPDV6LVWHPDV PXOWLIXQFLRQDOHVPXOWLIXQFLRQDOHV LQWHOLJHQWHVLQWHOLJHQWHV�� ,QWHUFDPELR,QWHUFDPELR GH�GH�GDWRVGDWRV PXOWLPHGLD�PXOWLPHGLD�HQWUHHQWUH DGPLQLVWUDFLRQHVDGPLQLVWUDFLRQHV�� )RURV)RURV YLUWXDOHVYLUWXDOHV�� 6LVWHPDV�HVWDGtVWLFRV6LVWHPDV�HVWDGtVWLFRV \�\�KHUUDPLHQWDV�SDUD�ODVKHUUDPLHQWDV�SDUD�ODVDGPLQLVWUDFLRQHVDGPLQLVWUDFLRQHV

3ULRULGDGHV3ULRULGDGHV
$GPLQLVWUDFLRQHV$GPLQLVWUDFLRQHV



³³'HPRVWUDU'HPRVWUDU ORVORV EHQHILFLRVEHQHILFLRVUHVXOWDQWHV�UHVXOWDQWHV�GH�OD�GH�OD�LQYHUVLyQLQYHUVLyQ HQHQ76,�76,�SDUD�HO�DSUHQGL]DMHSDUD�HO�DSUHQGL]DMH HQ�ODHQ�OD6RFLHGDG6RFLHGDG GH�OD�GH�OD�,QIRUPDFLyQ,QIRUPDFLyQ´́

(GXFDFLyQ�\�)RUPDFLyQ(GXFDFLyQ�\�)RUPDFLyQ



'HVDUUROOR�GH�XQD�LQIUDHVWUXFWXUDHXURSHD�SDUD�HO�DSUHQGL]DMH'HVDUUROOR�GH�XQD�LQIUDHVWUXFWXUDHXURSHD�SDUD�HO�DSUHQGL]DMH
/D�9LVLyQ/D�9LVLyQ

Instrumentos, Servicios y
contenidos interoperables

/D�/D�(VFXHOD�GHO(VFXHOD�GHO)XWXUR)XWXUR (GXFDFLyQ(GXFDFLyQ6XSHULRU6XSHULRU

6LVWHPDV�DYDQ]DGRV6LVWHPDV�DYDQ]DGRVGH�GH�IRUPDFLyQIRUPDFLyQ

(O�(O�&LXGDGDQR�TXH�DSUHQGH&LXGDGDQR�TXH�DSUHQGH



/RV�SLODUHV�GH�OD�HFRQRPtD�\�OD�VRFLHGDG�GHOFRQRFLPLHQWR$&&(62�8%,&82�$�81�$35(1',=$-(3(5621$/,=$'2�$�72'2�/2�/$5*2'(�/$�9,'$
/RV�SLODUHV�GH�OD�HFRQRPtD�\�OD�VRFLHGDG�GHOFRQRFLPLHQWR$&&(62�8%,&82�$�81�$35(1',=$-(3(5621$/,=$'2�$�72'2�/2�/$5*2'(�/$�9,'$

,QYHVWLJDFLRQ�IXWXUD,QYHVWLJDFLRQ�IXWXUD



7HFQRORJtDV�\�$SOLFDFLRQHV�SDUDHOHDUQLQJ7HFQRORJtDV�\�$SOLFDFLRQHV�SDUDHOHDUQLQJ
Â H)RUPDFLyQ� H(GXFDFLyQ��OHQJXDV�����Â H)RUPDFLyQ� H(GXFDFLyQ��OHQJXDV�����
Â H&LHQFLD��*5,'��«Â H&LHQFLD��*5,'��«
Â $XWRDSUHQGL]DMH�DSUHQGL]DMH�HQJUXSR����Â $XWRDSUHQGL]DMH�DSUHQGL]DMH�HQJUXSR����
Â 6LPXODFLRQHV��SUiFWLFDV�UHPRWDV��«Â 6LPXODFLRQHV��SUiFWLFDV�UHPRWDV��«



Â 3HUVRQDOL]DFLyQ��DGDSWDFLyQ�GHVHUYLFLRV�GH�DSUHQGL]DMHÂ 3HUVRQDOL]DFLyQ��DGDSWDFLyQ�GHVHUYLFLRV�GH�DSUHQGL]DMH
Â 7XWRUtD�\�JXtD�LQWHOLJHQWHVÂ 7XWRUtD�\�JXtD�LQWHOLJHQWHV
Â 'LVSRVLWLYRV�GH�DSUHQGL]DMHÂ 'LVSRVLWLYRV�GH�DSUHQGL]DMH
Â P/HDUQLQJÂ P/HDUQLQJ

7HFQRORJtDV�\�$SOLFDFLRQHV�SDUDHOHDUQLQJ7HFQRORJtDV�\�$SOLFDFLRQHV�SDUDHOHDUQLQJ



0HUFDGR0HUFDGR
Â H&RPPHUFH SDUD H/HDUQLQJ�VLVWHPDV�GH�SDJR�Â H&RPPHUFH SDUD H/HDUQLQJ�VLVWHPDV�GH�SDJR�
Â 0RGHORV�GH�QHJRFLRV�SDUD�H/HDUQLQJ�Â 0RGHORV�GH�QHJRFLRV�SDUD�H/HDUQLQJ�

Â 3DUWHQDULDGR�S~EOLFR�SULYDGRÂ 3DUWHQDULDGR�S~EOLFR�SULYDGR

Â %�%�DSUHQGL]DMH�FRUSRUDWLYRÂ %�%�DSUHQGL]DMH�FRUSRUDWLYR
Â %�&�FXUVRV�DGDSWDEOHVÂ %�&�FXUVRV�DGDSWDEOHV
Â 3�3�DSUHQGL]DMH�HQWUH�FROHJDVÂ 3�3�DSUHQGL]DMH�HQWUH�FROHJDV



H�JRYHUQPHQWH�JRYHUQPHQW
Â 6LVWHPDV�\�VHUYLFLRV�LQWHURSHUDEOHVSDUD�OD�LQQRYDFLyQ��FUHDFLyQ�GH�YDORU\��FRPSHWLWLYLGDG�HQ�OD�HFRQRPtD�GHOFRQRFLPLHQWR
Â 6LVWHPDV�\�VHUYLFLRV�LQWHURSHUDEOHVSDUD�OD�LQQRYDFLyQ��FUHDFLyQ�GH�YDORU\��FRPSHWLWLYLGDG�HQ�OD�HFRQRPtD�GHOFRQRFLPLHQWR



8Q�3URJUDPD�GHFRRSHUDFLyQ�FRQ�$PpULFD/DWLQD��$/,6
8Q�3URJUDPD�GHFRRSHUDFLyQ�FRQ�$PpULFD/DWLQD��$/,6Â 'LDORJR�DELHUWR��SURFHVR�GHLQWHJUDFLRQ�UHJLRQDO�8(�$/Â 'LDORJR�DELHUWR��SURFHVR�GHLQWHJUDFLRQ�UHJLRQDO�8(�$/
Â 3UR\HFWRV�GH�GHPRVWUDFLyQ�HQ�Â 3UR\HFWRV�GH�GHPRVWUDFLyQ�HQ�
Â ,QWHUFRQH[LRQ�GH�UHG�GH�LQYHVWLJDGRUHVÂ ,QWHUFRQH[LRQ�GH�UHG�GH�LQYHVWLJDGRUHV

Â H*RYHUQPHQW�Â H*RYHUQPHQW�
Â H/HDUQLQJ��GLYHUVLGDG�FXOWXUDOÂ H/HDUQLQJ��GLYHUVLGDG�FXOWXUDO
Â 6DOXG��H�LQFOXVLyQ��H�&RPPHUFHÂ 6DOXG��H�LQFOXVLyQ��H�&RPPHUFH



3DUD PiV�LQIRUPDFLyQ3DUD PiV�LQIRUPDFLyQ
KWWS���HXURSD�HX�LQW�FRPP�LQIRUPDWLRQBVRFLHW\�HHXURSH�

Î H(8523(Î H(8523(

KWWS���ZZZ�FRUGLV�OX�LVWÎ 3URJUDPD 0DUFR��,67Î 3URJUDPD 0DUFR��,67


